Public Service Announcement
Issued By: Patrigk Jackson, P1O, COVID-19 Incident Management Team
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RESPONSE TO COMMUNITY CONCERNS

In response to comments and concerns received through our hotline (530) 625-8100 and various social
media sources the COVID-19 Incident Management Team would like to provide the following general
information and points of contact:

COVID-19 TESTING - If you would like to request a COVID-19 test call K'ima:w Medical Center at
(530) 625-4261 extension 0218. The process starts here.

SUPPLIES - If you need Personal Protective Equipment (PPE, that is facial masks, hand sanitizer, etc.)
call (or even text) our COVID-19 Hotline at (530) 625-8100.

CONCERNS - The best avenue for expressing your concerns or to leave comments for the team is to call
(or text) our COVID-19 Hotline at (530) 625-8100.

REPORTING PEOPLE - To report individuals who you suspect may be in violation of isolation or
quarantine orders should call Hoopa Tribal Police Dispatch at (530) 625-4202.

MEDICAL QUESTIONS - Medical questions should be directed to K'ima:w Medical Center at (530)
625-4261.

FOOD AND ESSENTIAL RESOURCES - People in isolation or quarantine should call our hotline at
(530) 625-8100.

AIR FILTERS - Community members in need of air filters should call Claudia Stickman at K'ima:w
Medical Center at (530) 625-8117 or send an email request to outreach.sup@kimaw.org. Individuals in
isolation or quarantine in need of air filters should call our hotline at (530) 625-8100.

REPLIES TO FACEBOOK/SOCIAL MEDIA COMMENTS - The Incident Management Team will not
engage in discussions on social media. Your comments are important and to express your complaints and
suggestions please call or text our hotline at (530) 625-8100.

Any concerns regarding Tribal Government and Tribal Policies should be expressed to the Hoopa Valley
Tribal Council at (530) 625-4211 or to your elected agency representatives. The COVID-19 Team has no
role in setting tribal policy or supporting political goals or personal ambitions. We are focused solely on
efforts to mitigate the virus and provide situational awareness to the community.



